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Continuing Our Commitment
The City of St. Cloud Public Services Department is pleased to present
you with the 2017 Annual Water Quality Report. This report is
designed to inform you about the quality water and services we deliver
to you every day. Our constant goal is to provide you with a safe and
dependable supply of drinking water.
We want you to understand the efforts we make to continually improve
the water treatment process and protect our water resources. We are
committed to ensuring the quality and delivery of your water. We are
pleased to report that our drinking water meets all federal and state
requirements. We encourage public interest and participation in our
community’s decisions affecting drinking water.
If you have any questions about this report or concerning your water
utility, please contact St. Cloud Utilities at 407-957-7344. For further
information, see U.S. Environmental Protection Agency (EPA) water
information at www.epa.gov/safewater.
The City of St. Cloud City Council is the City’s governing body.
Council meetings are regularly held on the second and fourth Thursday
of each month at 6:30 p.m. These meetings are open to the public and
are held in the Council Chambers at City Hall. City Hall is located at
1300 Ninth St. in St. Cloud, Florida.

Please Note: The Department of Environmental Protection has performed a Source Water Assessment on our system
in 2017. These assessments were conducted to provide information about any potential sources of contamination in
the vicinity of our wells. Potential sources of contamination identified are underground petroleum storage tanks. The
assessment results are available on the FDEP Source Water Assessment and Protection Program site at
www.dep.state.fl.us/swapp.
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The City of St. Cloud is supplied with water from groundwater wells that draw from a fresh water
reservoir known as the Floridan Aquifer. The water from this aquifer is primarily fed by rainwater
which is filtered through hundreds of feet of sand and rock in a natural filtering process. Water from
the aquifer is pumped from 6 Wells and is treated by a MIEX system and chlorinated for
disinfection purposes and then fluoridated for dental health purposes. The wells tap the Floridan
Aquifer and transmit water to one of the City’s 3 Treatment Facilities. On an average day, our
plants frequently produce in excess of 3,000,000 gallons of water. The water that is produced at our
treatment facilities is then delivered through an underground network of water lines to your home or
business. It is important to remember that we deliver water not only for consumption, but also for
Irrigation and fire fighting uses. Frequently the capability to deliver high volumes of water governs
how we design our systems. St. Cloud is proud of our water capabilities, which contribute to a rating
of ISO 2. This high rating helps keep home insurance costs down as compared to locations with
lower ISO ratings.

Due to administration oversight during a busy part of the year, our office failed to submit a report required under the
Safe Drinking Water Act. This violation has no impact on the quality of the water our customers received, and it posed
no risk to public health. We have established a report tracking file to ensure that all reporting requirements are met in
the future.
We constantly monitor for various contaminants in the water supply to meet all regulatory requirements. Our water
system was in violation of total coliform in February and again in March of 2017. Although samples were collected in
the required time frame, a violation was issued for assessment being submitted to late to DEP.
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WATER QUALITY TEST RESULTS FOR CITY OF ST. CLOUD PWS 3491373

MICROBIOLOGICAL CONTAMINANTS
Contaminant and Unit of
Measurement

Total Coliform Bacteria
(until September 31, 2017)
Total Coliform Bacteria
(beginning October 1, 2017

Dates of
sampling
(mo./yr)

TT Violation

Result

MCLG

TT

Likely Source of
Contamination

1/17—12/17

Y

Positive

N/A

TT

Naturally present in
the environment

10/17—12/17

N

4.35

0

For systems collecting at least
Naturally present in
40 samples per month:
presence of coliform bacteria
the environment
in > 5% of monthly samples

INORGANIC CONTAMINANTS
Contaminant and Unit of
Measurement

Dates of
sampling
(mo./yr)

Barium (ppm)

2/17

MCL
Level
Violation
Detected
(Y/N)

N

0.0182

Range of
Results

0.0137 - 0.0182

Fluoride (ppm)

2/17

N

0.875

ND - 0.875

Sodium (ppm)

2/17

N

53.5

25.2 - 53.5

MCL
MCL
G

Likely Source of Contamination

2

Discharge of drilling wastes;
discharge from metal refineries;
erosion of natural deposits

4.0

Erosion of natural deposits;
discharge from fertilizer and aluminum
factories. Water additive which promotes strong teeth when at optimum
level
of 0.7 ppm.

N/A 160

Salt water intrusion, leaching from
soil

2

4

STAGE 2 DISINFECTANTS AND DISENFECTION BY-PRODUCTS
Contaminant and Unit of
Measurement

Dates of
sampling
(mo./yr)

MCL Violation
Level
(Y/N)
Detected

Range of
Results

MCLG MCL

Likely Source of Contamination

Haloacetic Acids (HAA5)
01/17—12/17
(ppb)

N

56.7
(highest
LRAA)

21.8—141

N/A

60

By-product of drinking
water disinfection

Total Trihalomethanes
01/17—12/17
(TTHM) (ppb)

N

67.2
(highest
LRAA)

27.4—145

N/A

80

By-product of drinking
water disinfection

N

1.8

1.4—2.1

4

4

Water additive to control microbes

Chlorine Residual
(mg/L)

2017

We monitored for Unregulated Contaminants (UCs) in 2014 & 2015 as part of a study to help the U.S. Environmental Protection Agency (EPA) determine the
occurrence in drinking water of UCs and whether or not these contaminants need to be regulated. At present, no health standards (for example, maximum contaminant levels) or likely sources have been established for UCs. However, we are required to publish the detected analytical results of our UC monitoring in
our annual water quality report. For the complete list of results, including the non-detected contaminants, contact Doug Bright at (407) 957-7126. If you
would like more information on the EPA’s Unregulated Contaminants Monitoring Rule, please call the Safe Drinking Water Hotline at (800) 426-4791
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LEAD AND COPPER (TAP WATER)
Contaminant and Unit of
Measurement

Dates of
sampling
(mo./yr)

AL
Exceeded
Y/N

90th
Percentile

No. of Sampling
Sites Exceeding AL

MCLG

MCL

Likely Source of
Contamination
Corrosion of household plumbing
systems; erosion of natural
deposits; leaching from wood
preservatives

Copper (tap water) (ppm)

08/17

N

0.304

1

1.3

1.3

Lead (tap water) (ppb)

08/17

N

3.7

0

0

15

Corrosion of household plumbing
systems; erosion of natural deposits

THE CITY OF ST. CLOUD routinely monitors for contaminants in your drinking water according to Federal and State laws, rules and
regulations. Except where indicated otherwise, this report is based on the results of our monitoring for the period of January 1 to
December 31, 2017. Data obtained before January 1, 2017 and presented in this report are the most recent testing done in accordance
with the laws, rules and regulations.
EXPLANATION OF THE WATER-QUALITY DATA TABLE
The table shows the results of our water-quality analyses. Every regulated contaminant that we detected in the water, even in the most
minute traces, is listed here. The table contains the name of each substance, the highest level allowed by regulation (MCL), the ideal
goals for public health, the amount detected, the usual sources of such contamination, footnotes explaining our findings, and a key to
units of measurement.

Coliforms are bacteria that are naturally present in the environment and are used as an indicator that other, potentially harmful, waterborne
pathogens may be present or that a potential pathway exists through which contamination may enter the drinking water distribution system.
We found coliforms indicating the need to look for potential problems in water treatment or distribution. When this occurs, we are required
to conduct assessment(s) to identify problems and to correct any problems that were found during these assessments.
During the past year, two Level 2 assessments were required to be completed for our water system. Two Level 2 assessments were
completed. During the assessments, no deficiencies were found. However, they were submitted to the department late.

WATER QUALITY ABBREVIATION KEY
ACTION LEVEL (AL)
The concentration of a contaminant, which, if exceeded, triggers treatment of other requirements that a water system must follow.
MAXIMUM CONTAMINANT LEVEL (MCL):
The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to MCLGs as feasible using the best available treatment
technology.
MAXIMUM CONTAMINANT LEVEL GOAL (MCLG):
The amount of a contaminant may be present below which there is no known or expected risk to health. MCLGs allow for a margin of safety.
MAXIMUM RESIDUAL DISINFECTANT LEVEL (MRDL):
The highest level of disinfectant allowed in drinking water. There is convincing evidence that addition of a disinfectant is necessary for control of
microbial contaminants.
MAXIMUM RESIDUAL DISINFECTANT LEVEL GOAL (MRDLG):
Level of disinfectant that can be added to drinking water below which there is no known or expected risk to health. MRDLGs do not reflect the benefits
of the use of disinfectants to control microbial contaminants.
ND
Not detected and indicates that the substance was not found by laboratory analysis.
PARTS PER BILLION (PPB) OR MICROGRAMS PER LITER (UG/L):
One part by weight of analyte to 1 billion parts per weight of a water sample.
PARTS PER MILLION (PPM) OR MILLIGRAMS PER LITER (MG/L):
One part by weight of analyte to 1 million parts per weight of a water sample.
RUNNING ANNUAL AVERAGE (RAA):
Annual average utilizing the data results of the immediate last four quarters of the calendar year. As one quarter is added, the last one is removed.
LEVEL 1 ASSESSMENT: a study of the water system to identify potential problems and determine (if possible) why total coliform bacteria have been
found in our water system.
LEVEL 2 ASSESSMENT: a very detailed study of the water system to identify potential problems and determine (if possible) why an E. coli MCL
violation has occurred and/or why total coliform bacteria have been found in our water system on multiple occasions.
Treatment Technique (TT)
A required process intended to reduce the level of a contaminant in drinking water.
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The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs,
springs, and wells. As water travels over the surface of the land or through the ground, it dissolves naturally
occurring minerals and, in some cases, radioactive material, and can pick up substances resulting from the presence
of animals or from human activity. Contaminants that may be present in source water include:
(A)
Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment facilities,
septic systems, agricultural livestock operations, and wildlife.
(B)

Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban
storm runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

(C)

Pesticides and herbicides, which may come from a variety of sources such as agriculture, storm water
runoff, and residential uses.

(D)

Organic chemical contaminants, including synthetic and volatile organics, which are by-products of industrial processes and petroleum production, and can also come from gas stations, urban storm water runoff,
and septic systems.

(E)

Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production, and
mining activities.

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit that amount of
certain contaminants in water provided by public water systems. The food and Drug Administration (FDA)
regulations establish limits for contaminants in bottled water, which must provide the same protection for public
health.
Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of
some contaminants. The presence of contaminants does not necessarily indicate that water poses a health risk. More
information about contaminants and potential health effects can be obtained by calling the Environmental
Protection Agency’s Safe Drinking Water Hotline (800-426-4791).
Some people may be more vulnerable to contaminants in drinking water than the general population.
Immuno-compromised persons such as persons with cancer undergoing chemotherapy, persons who have
undergone organ transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants
can be particularly at risk from infections. These people should seek advice about drinking water from their health
care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and
other microbiological contaminants are available from the Safe Drinking Water Hotline (800-426-4791).

EDUCATIONAL STATEMENT ABOUT LEAD
If present, elevated levels of lead can cause serious health problems, especially for pregnant women
and young children. Lead in drinking water is primarily from materials and components associated with
service lines and home plumbing. The City of St. Cloud is responsible for providing high quality drinking
water, but cannot control the variety of materials used in plumbing components. When your water has been
sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30
seconds to 2 minutes before using for drinking or cooking. If you are concerned about lead in your water,
you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps
you can take to minimize exposure is available from the Safe Drinking Water Hotline or at www.epa.gov/
safe water/lead.
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eBill
St. Cloud Utilities invites it’s customers to GO
GREEN and sign up for paperless billing.
Paperless eBill is a fast, easy, secure and free
way to eliminate your paper bill and receive
your bill online.
For more information call St. Cloud Utilities Customer Service at 407-957-7344 or visit us at
myutilities.stcloud.org.
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Water infrequently, deeply and thoroughly
Most lawns need about 3/4 to 1 inch of water once per week, or once every two weeks when the weather cools.
Water can come from rain, or from irrigation. Infrequent but deep watering encourages deep rooting, as well as
healthier and hardier plants with a greater tolerance for drought.

Water at the right time of day
Water before 10:00AM or after 4:00PM when evaporation rates are lowest. Be sure to follow your irrigation
schedule.

Too much water can hurt plants
Over-watering creates shallow roots, making plants more vulnerable to disease and pests, as well as to drought.

Drip or micro-irrigation systems save water
These systems deliver water to the root of plants, so much less is lost to the atmosphere.

Mulching
Adding mulch helps to keep water in the soil around plants. At least 2 inches is suggested around shrubs, trees,
annuals and vegetable and flower gardens.

Remove Weeds; Add Native Plants
Weeds or other unwanted plants use water. Removing them means more water for the plants you want. Native
plants are adapted to our rainy and dry seasons and offer habitat to area wildlife.

Install a rain sensor
This recognizes when nature brings the water your lawn needs and shuts off automatic sprinklers.

Adjust your lawnmower blades
Most lawns are healthiest when grass blades are 2 1/2 to 3 1/2 inches long. Longer grass blades shade the
soil and keep in water.
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Potable Water
Even Addresses (ending in 0,2,4,6,8) Thursday & Sunday
Before 10AM or after 4PM
Odd Addresses (ending in 1,3,5,7,9) Wednesday &
Saturday before 10AM or after 4PM

Reclaim Water
Use the schedule according to the block
number that corresponds to the last
digit of your address

BLOCK

DAY & TIME

0

Tue, Fri

2:30AM— 5:00AM

1

Thur, Sun 2:30AM— 5:00AM

2

Wed, Sat

5:00AM—7:30AM

3

Tue, Fri

7:30AM—10:00AM

4

Wed, Sat 2:30AM — 5:00AM

5

Tue, Fri

5:00AM—7:30AM

6

Thur, Sun

5:00AM—7:30AM

7

Wed, Sat 7:30AM—10:00AM

8

Thur, Sun 7:30AM—10:00AM

9

Thur, Sun 12:00AM—2:30AM
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The City of St. Cloud is proud to announce the winners of this years Drop Savers Water Conservation
Poster Contest. Students from kindergarten to 12th grade were encouraged to create a poster depicting a
water conservation idea, slogan, or drawing. The contest allows students to promote water awareness
and the importance of water conservation in their daily routines. The winners of each division have their
drawing submitted to FSAWWA for the state finals and are recognized by FSAWWA with a certification
of participation and are eligible for other prizes.

Arnissa White
Division One

Brooke
Bonesteel
Division Two

Michigan
Avenue
Elementary

Michigan
Avenue
Elementary

Briannaliz
Silva-Ortega
Division Three
St. Cloud
Prepatory
Academy

Karen Boone
Division Four
St. Cloud
Middle
School
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Public Services is excited to announce that this years first and second place Drop
Savers winners currently have their artwork displayed on the side of one of the
City’s recycling trucks. Now all St. Cloud residents and visitors alike will get a
glimpse of their creative master pieces as the truck moves about town.

Do you have a water leak or sewer back-up?? Did you know that St. Cloud Utilities will evaluate if the
service of a plumber is necessary before you make a costly repair call. We also offer simple fixes for
your everyday household plumbing dilemmas, by
providing you with the following items:





Dye Test Tablets
Flow Diverters
Faucet Aerators
Toilet Flappers

Please contact customer service at 407-957-7344 for more
information.
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This report will be mailed to customers only upon request. It is available at the St. Cloud Utilities
Customer Service Center, or by visiting our website at www.stcloud.org/2017waterreport
WWW.STCLOUD.ORG

